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& New Zealand Easy

ANZCRO is a Inbound Tour Operator and DMC (Destination
Management Company) in Australia, New Zealand, and the
UK, having served for over 30 years. It is privately owned

by a family that has been involved in the tourism industry
for 75 years. ANZCRO is a third-generation tourism business
that runs on deep-rooted family values.

ANZCRO's highly specialised Group Consultants are
destination experts with in-depth knowledge of Australia
and New Zealand. Our Team has decades of experience
planning travel for guests travelling in groups of 12 or
more. These may be large family groups, friends, specialist
sporting, pre/post Cruise vacations, or hobby groups,
school groups, and corporate travel.

If you're eager to organise and lead a group trip to Australia

and/or New Zealand, we can support you every step of the
way. We'll help you curate the perfect itinerary tailored to
your budget, develop engaging marketing content and offer
pre-tour briefings and on-tour assistance.

Whatever your group travel needs are, we can help.

& € Working with ANZCRO has been a seamless process and the expertise
and guidance for my recent group was fantastic. They included all of
the clients “musts” while offering ideas of other experiences that were
tailored to what the client’s interests were. Everything was incredibly
smooth and I can’t wait to work with them again 77

&€ Working with the destination experts at ANZCRO was one of the best
decisions I could have made for my business. They made planning an

amazing trip to NZ for my clients easy and quick with their wide varie

S
Theresa Chu-Bermudez
-Owner of Get Out Custom Travels - Winner of Travel Age West Trendsetter. Award

The Australia &
New Zealand Experts

ANZCRO offers over 40,000 products across Australia,
New Zealand, and the South Pacific from close to 5,000
suppliers.

We provide tailor-made itineraries for every group booking,
which often entails bespoke touring and transport solutions.

We have hand-picked suppliers who are adept at catering

to the needs of group travel and are our trusted partners on
the road. All of our group departures have access to on-the-
ground assistance through ANZCRO's fully-owned offices in
Australia and New Zealand. Plus, our comprehensive suite of
marketing collateral makes promoting group tours a breeze.
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ANZCRO offers two comprehensive brochures,

the Australia Brochure and the New Zealand Brochure. Each
of these brochures is over 120 pages long and includes
detailed information on itineraries, accommodation, self-
drive options, transport, flights, activities, and rail journeys.
We can also support Travel Advisor's own marketing
campaigns with easy access to images, videos, social media
tiles, and customer-facing marketing copy.

Your clients will receive assistance and support through
fully-owned offices in Australia and in New Zealand.

Should an unplanned event impact your group’s itinerary, we
provide fast, real-time support in the country to make any
necessary amendments to their holiday. We also have local
phone numbers available for tour leaders to call directly for
immediate help.

We have close to 5,000 active Travel Advisors using our
services globally. Our business has been built on simple
foundations - providing comprehensive Australian,

New Zealand, and South Pacific travel product with expert
service at competitive prices.

Our dedicated Groups Team work exclusively on itineraries
of passengers of 12 or more and understand the complex
needs of group travel. Work with us and experience the
difference for yourself.

With our extensive product range and vast destination
knowledge, ANZCRO makes selling a group vacation to
Australia, New Zealand, or the South Pacific easy. Our

Group Consultants will work with you to provide the
ultimate itinerary that is perfectly suited to your passengers
interests and holiday requirements. Every group itinerary is
meticulously planned and customised to the specific group
requirements.

Trust in ANZCRO to deliver the perfect holiday Down Under.

é“ I met ANZCRO at GTM in 2023 and immediately knew this company would be

a perfect fit for crafting truly unique and authentic itineraries to Australia and
New Zealand for my clients. I was assigned to Megan for my first itinerary,
which was very extensive and have been impressed by her and her team.

The initial response time was almost immediate, and the first quote draft

was received in less than 48 hours for a 3-week long customised itinerary.
Their attention to detail and the willingness to advise and guide through the
entire process has far exceeded my expectations. Since then I have used them
for all my itineraries and even referred all of my colleagues to ANZCRO pg

Silke Eze
Owner of Eze2Travel, Raleigh NC

& & My experience with ANZCRO far exceeded my expectations. From

the meticulous planning to the seamless execution, everything was
impeccably well thought out and organised. Their amazing service
truly sets them apart, and their portfolio of options ensured we
found the perfect fit for our New Zealand adventure. | will definitely
call them first when booking New Zealand #9

Dana Dziegiel
Gypsea Travels, GTM Advisory Board Member

To learn more about working with ANZCRO or for a customised
Australian, New Zealand, or South Pacific itinerary, please contact us.

E: sales@anzcro.co.uk
W: www.anzcro.co.uk
P: 01872 266 899
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